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PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

1. OBIIME PEKOMEHJAALIUN

1.1. Ilpu monmy4yeHUH KapTOYKH PACTUIINTECH HA €€ 00OPOTHOW CTOPOHE B CIICIIMAIBHOM
nosie. Hanuuue Bamieid moanucu Ha KapTouke CHU3UT PUCK MCIOJIB30BaHUS €€ APYTUMHU JIHUIIa-
MU B clyyae yTepH WIN Kpaxu KapTouku. [Ipu oTCyTCTBUM MOAMUCH Ha KapTOuke OO0 HECo-
OTBETCTBUU MOANUCEN Ha KAPTOUKE U KapT-4eKe JepKaTelo KapTOUYKU MOXKET ObITh OTKa3aHO B
MIPOBEJICHUH OTIepaIliy C €€ UCIoNb30BaHueM. CoXpaHUTe HOMEP KapTOYKU U HOMEp TenedoHa
CITy>KOBI KJIMEHTCKOM MOAAePKKH OaHKa, BHIAABIIETO KApTOUKY. DTa HHPOPMAIIH MOXKET ITOHA-
TOOUTHCS BaM U1 OJIOKMPOBKH KapPTOUKH B CIIy4ae €€ yTepH MO0 KpaxHu.

Xpanute HOMEp TenedoHa CIIY>KObI KIMEHTCKOW MOANEP KU OaHKa, BBIAABIIETO Kap-
TOYKY B JIETKOJIOCTYITHOM MecTe (Hampumep, B MaMsATH MOOUIILHOTO TenedoHa WIN 3aUCHON
KHIDKKE).

1.2. OGecrieunBaiTe yCIOBHUS XpaHEHHUS KapTOYKH, KOTOPBIE MCKIFOYAIOT BCAKYIO BO3-
MOKHOCTh €€ yTepH, MOpYH, KOMUPOBAHUS TAaHHBIX, HECAHKIMOHUPOBAHHOTO U HE3aKOHHOTO
ucrnonp3oBaHus. He nomyckaiiTe MeXaHWYEeCKUX MOBPEXKICHUN KapTOUKH, ee AepopMaliui,
3arpsi3HEHUs], BO3JICHCTBHS BHICOKMX M HU3KUX TeMIepaTyp, SIEKTPOMarHUTHBIX MOJeH, nps-
MBIX COJIHEUHBIX JIy4ei, BJIaru, KpacuTesnei, pacTBOPUTENICH, BPEAHBIX XUMUYECKUX BEUIECTB
U IpyruX HEeOIaronpusTHHIX (aKTOPOB, KOTOPbIE MOTYT NMPUBECTH K yTpaTe KapTOUKoi pabo-
TOCTIOCOOHOCTH.

1.3. Ucnonb3yiTe pa3Hble KAPTOUKHU JJI OCYIIECTBICHUS €KEIHEBHBIX IUIaTEKEH, Tia-
Texel B ceTu VIHTEepHET, a Takke B 3apyOeKHBIX MOE3/IKaX: [Tl KaXKIO0Tro TUIIA IJIATeKel CTOUT
0(QOPMUTDH OT/IEIBHBIN CUET U BBHIITYCTUTH K HEMY KapTOUKY.

Jln1g ocyiecTBiIeHUs I1aTexe 3a pyoeskoM JKenaTebHO 0OPMUTH K OTHOMY CUETY Hec-
KOJIbKO KapTOYeK Pa3IMYHBIX MJIATEeXKHBIX CUCTEM M XPaHUTh UX OTIEIbHO APYT OT ApPYyra, 3TO
CMOKET yOepeub Bac OT HEMPHUATHBIX ~CIOPIPU30B B MECTaX, IJe MTPUHUMAIOTCS KapTOUKH HE
BCEX IIATEKHBIX CUCTEM.

[TomMHUTE, YTO HE CTOUT XPAaHUTH OOJIBIINE CYyMMBI JIEHET Ha KapTOYKaX, KOTOPHIMH BbI
MOJIb3YEeTECh HEPETYNISIPHO: HApUMeEp, KapTOUKY IS OIUIAThl B ceTH MIHTEpHET CTOUT MOTOoJ-
HATHh UMEHHO Ha Ty CYMMY, KOTOPYIO IJIaHUpPYyeTe MOTPAaTUTh, U HEMOCPEACTBEHHO Iepesl COo-
BEpIICHUEM IUIaTEeXa.

1.4. [IpaBo moJIb30BaHMS KAPTOUKOM UMEET TOJBKO Jeprkareib. KapTouky Henb3s nepena-
BaTh Apyrum juuam. [Ipu HeoOXoaMMOCTH IPEAOCTaBICHHS JOCTYIIA K CYETY MHBIM JIMIIaM HYX-
HO 00paTuThcs B OaHK, BHLAABIIUI KaPTOUKY, 17151 OPOPMIICHHS JONOTHUTEIHOW KapTOUKH.

1.5. Xpanurte BTailHE OT APYTUX JIMIl KOH(DHUIECHITMAIBHBIC TaHHBIC KApTOYKW: HOMEP U
CPOK JICHCTBUS KapTOYKH, yKa3aHHBIA Ha 000POTHON CTOPOHE TPEX3HAUHBIN KOJ MTPOBEPKH TTOI-
JUHHOCTHU KapTouku (mpu ero Hamumauu), [TMH-koz, KOoTophIit skenaTenbHO 3anoMHUTE. B ciydae
€CJIU 3TO sBNsgeTcs 3arpyaHuTenbHbIM, [IMH-kon He06X0qMMO XpaHUTh OTAETBHO OT KapTOYKH
B HESIBHOM BHJIE (HarpuMep, MepernucaB ero Ha JUCTOK OyMaru Cpeay Mpodux rpynn uudp wim
000 apyToi nH(OPMAITMK) WK U3MEHUTH €T0 Ha Oosiee ynoOHbBIN (TPY HATMYUHU TaKOH YCIIy-
ru y 6aHKa, BeIJIaBIIEro kKapTouky). Hukorma ne coodmaiite [IMH-kox apyrum muram, BKITFOYast
POJICTBEHHHKOB, 3HAKOMBIX, PAOOTHHUKOB OAHKOB, OpraHU3aIluii TOPTOBJIH (CEPBHUCA), IPEACTABH-
TeJel MpaBoOXpaHUTEIBHBIX opraHoB. He nepenasaiite [TMH-kon Hu o Tenedony, HU MO JeK-
TpoHHOM noute. ToNbKo epKaresib KapTouKy JoKeH 3HaTh cBoi [TMH-kox.

1.6. IlenecooOpa3Ho moas30BaThes yeayrod SMS-unbopMupoBanus (OTIOBEIICHHMS ) TN
AQHAJIOTUYHOW (HarmpuMep, OTIOBEIICHHsI C TPUMEHEHHEM push-TeXHOIOTHH WK e-mail-omoBe-
mienus). Jlannas yciyra nmocpenctsoMm SMS-cooOmieHuii o0ecreunBaeT OnepaTiBHOE YBEAOM-
JICHHE O COBEPIIECHHBIX IO KAPTOUKe OIepalusiX, i3MEHEHNH OCTaTKa 1o cuety. Mcnonb3oBanue
yciyrd SMS-nHOpMUpPOBaHUS MTO3BOJIHUT HE TOJILKO HE3aMEIJIUTENBHO y3HATh O HECAHKIHO-
HUPOBAHHOM BaMU OMeEpallyy, HO U MPEANPHHITh HEOOXOAUMbIE MEPHI IJIsi CBOEBPEMEHHOMN
OJIOKUPOBKH KapTOUKH.
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PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

B ciydae ecnu npu HanMuMM y Bac MOJIKIIOYEHHON ycimyru SMS-undopmupoBanust co-
oO1meHwust 0T 0aHKa O MPOBOAUMBIX BAMH OTIE€pAIHIX MePECTaIN MOCTyIaTh Ha Balll MOOMIIBHBII
TeneoH, HEOOXOAMMO CBSI3aTHCS C OAHKOM Il yTOUHEHUSI IPUYHUH.

[Ipu monydennn MHGOPMALMOHHOTO COOOIIEHUS O MOMO3PUTEIBHON OIepaIiu, KOTo-
PYIO BBl HE COBEpIIANM, a TaKXkKe, eCITU MOJTYyYeHHOe OT 0aHKa COOOIEeHHE BBHI3BIBACT KaKHe-
1100 COMHEHUS WM OMaceHHsl, HEOOX0IMMO 3a0JOKUPOBATh KAPTOUKY JTHOOBIM U3 TIOCTYITHBIX
BaM c11oco00B, 00paTUTHCS B CITYKO0Y KIIMEHTCKOM MOAIEPKKH OaHKa, BBIJABIIIETO KApPTOUKY, 10
TeneoHaM, yKazaHHBIM Ha OOPAaTHOM CTOPOHE KAPTOUKH MM MOTYyYEHHBIM HEMOCPEACTBEHHO
B 0aHKe, U CJIeI0BAaTh yKa3aHUSIM CHEIHAINCTA.

1.7. lns B3auMozaeicTBusi ¢ 6aHKOM, BBIABIIMM KapTOYKY, UCIIONB3YHTE TOIBKO PEKBU-
3UTHI CPENICTB CBSI3U (MOOWIJIBHBIX M CTAIlMOHAPHBIX Tene(oHOB, (HaKCOB, UHTEPHET-CANUTOB,
OOBIYHOM U AIEKTPOHHOM MOYTHI), KOTOPBIE TOTYYCHBI U3 HAICKHBIX MTPOBEPEHHBIX UCTOUHU-
KOB (HampuMep, Ha CTPaHHIIe MHTEPHET-OAHKUHTA) HIIM HEMOCPEACTBEHHO B 3TOM OaHKE.

1.8. IIpu oOHapykeHuu yrepu (Kpasku) KapTOuKH, OCTaBICHUH €€ B OaHKOMAaTe MM HHOM
yCTpOICTBE caMOOOCTYKUBaHUS, U3bITUNA KaCCUPOM OpPTraHMU3aIMH TOPTOBIH (CEepBHUCA), €e
KOMITpOMeETaInu (eciu KOHGUACHIINATBHBIC JAHHBIE KAPTOYKU CTAN H3BECTHBI TOCTOPOHHUM
auram) 00 Mpy BOZHUKHOBEHUH TIOJ03PEHUN B €€ KOMIPOMETAIIMH HEOOX0IMMO HEMEJICH-
HO 3a0JIOKUPOBATh KAPTOUKY (HAMpPUMEp, MO3BOHUB B CIYXOy KIMEHTCKON MOIICPKKUA WU
MOCPEJICTBOM CHUCTEM TUCTAHIIMOHHOTO O0AHKOBCKOTO OOCTYXHBaHHS) M OOpaTUThCS B OaHK,
BBIIABIINUN KapTOUKY.

1.9. Ilpu nmomyueHnH COOOIIEHHUS ¢ TPOCHOOIi TO3BOHUTH B OaHK IO YKa3aHHBIM B COOOIIIe-
HUU TeTedoHaM PEKOMEHIYeTCs CBSI3AThCs CO CIYKO00ii MOIeP’KKH KIIMEHTOB OaHKa MO JJOCTO-
BEPHO M3BECTHOMY BaM HOMepY TeleoHa U COOOIIUTH O (GaKTe MOTYUESHHUSI TAKOTO COOOIIICHHS.
Takoke OynbTe BHUMATEIbHBIMU, OTBEUAs! Ha TeJIe(OHHBIC 3BOHKH M COOOIIEHUS, MOCTYIAIOIINE
sK0OBI OT OaHKa: eciu paboTHUKa OaHKka nHTepecyeT Baml [IMH-kox, moHbIii HOMEp KapTOYKH,
CPOK €€ IEHCTBHS UJIM YTO-TO, YTO BBI3BIBAET Y BAC MOI03PEHUs, HEOOXOAMMO MPEPBaTh 3BOHOK
U CaMOCTOSITETIHHO CBSI3aTHCS CO CIY>KOOW MOAJEepKKH OaHKa MO JOCTOBEPHO M3BECTHOMY BaM
HoMepy TenedoHa.

1.10. Ilpu Hanuuuu y OaHKa, BRIIABIIETO KAPTOUYKY, BOSMOKHOCTH YCTAHOBUThH OTPaHU-
4yeHusl (JIMMUTBI) HAa CHITHE HAIMYHBIX JCHEKHBIX CPEICTB M Oe3HAIMYHBIC OMEPAlUU KaK Ha
tepputopun Pecrybnuku benapyce, Tak u 3a ee mpeaenamu, xKelaTelbHO, 03HAKOMUBIIIHCH C
YCIIOBUSIMU TPEIOCTABIICHHSI YCIIYTU M U3MEHEHUsI 0a30BbIX JINMUTOB, YCTAHOBUTH MPUEMIIC-
MbI€ JUIs Bac orpaHudeHus. [Ipu oTcyTCTBUU HEOOXOAMMOCTH B COBEPIICHUH TAKUX TUIATEXKEN
B Onmokaifiiiee BpeMst He peKOMEHyeTCsl TOJKIII0UaTh BO3MOKHOCTH OIUIAThl KAPTOUKOM B CETH
HuTepHer, a Takxke 3a pyOesKoM.

1.11. Crapaiitech peryaspHO MPOBEPSATh COCTOSIHHE CBOETO cueTa (MPEANmOUTUTENHHO HE
peke 4eM pas B MeCsIIl), a TAKXKe MOCJe 3arpaHNYHbIX MOE3I0K, B KOTOPHIX MCIOIb30BATACh
kapTouka. [Ipu BBIABIEHUH pACXOXKACHUN MEXAy (PaKTUIECKU COBEPIICHHBIMU U OTPaKEHHBI-
MU B BBIITUCKE OTNepanusiMu o0parutech B OaHK, BBIIABIINI KapTOUKY, ISl yTOYHEHUS 000CHO-
BaHHOCTH OTEPALIUN.

1.12. Tlpu cMeHe HOMepa Ballero KOHTAKTHOTO Telne(oHa, CBHXKUTECH C OAHKOM IS aK-
TyaJnu3alliy BallluX JTaHHBIX.
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PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

2. MIPOBEJEHUE ONEPAIIMM C MCHOJb30BAHUEM
KAPTOYKU B BAHKOMATAX ¥ JPYIUX YCTPOHMCTBAX
CAMOOBCJIY XNBAHMNA.

2.1. Ilpu BBEIOOpE GaHKOMATa WA APYTOTO YCTPOMCTBA CaMOOOCITYKHUBaHHUS, B KOTOPOM
BBl cOOHMpaeTech MPOBECTH OIEpaIMI0 C HMCIOJIb30BaHWEM KapTOUYKH, >KeJaTreIbHO H30erarb
IJIOXO OCBEIIEHHBIX U Oe3moaHbIX MecT. Haubonee O6e3onacHbIMU MECTaMH AJIsi COBEPILICHUS
OTICPAIIMH SIBIISIFOTCS TTIOMEIICHHUS OAaHKOBCKUX O(DHCOB.

2.2. Jlma coBeplIeHUs PETYISIPHBIX ONEpalMil CTapalTech MOJb30BAaThCA OJHUM U TEM
e 0aHKOMaTOM WJIU JIPYTHUM YCTPOWCTBOM CaMOOOCIY)KMBAaHHUS, PACTIONIOKEHHBIM B XOPOIIO
OCBEIIIEHHOM MecTe. B ciydae eciu Bbl 3aMeTHIIM, 4TO ¢ OAaHKOMAaTOM MPOU30LLUINA KaKue-JIn-
00 M3MeHeHus (HampuMep, MOSIBUJIaCh HAKJIaJKa Ha KapTOIPUEMHHUKE), TTIO3BOHUTE B CITYKOY
MOJICPKKN OaHKa, KOTOPBIA OOCITYyKMBaeT OaHKOMAT, 10 HOMepy TeledoHa, ykazaHHOMY Ha
JKpaHe OaHKOMara, U COOOIIUTE O BalTUX MOAO3PCHHSIX.

2.3. Ilepen HauamoM COBEPIICHHS OIEpaIllid OCMOTPHUTE JIMIICBYIO IMaHENb OaHKOMara
WJTU IPYTOTO yCTpoicTBa caMoobcmykuBanus. Oco0oe BHUMaHUE 00OpaTuTe Ha OCHOBHBIC DJIe-
MEHTHI OaHkomara: kKapronpuemuuk, [IMH-knaBuarypy, ycTpoiCcTBO /TSl BBIIAYM JECHEKHBIX
cpenctB. HexoTopbie GaHKOMATBI, YCTPOMCTBA CaMOOOCTYKMBaHMsI OAHKOB TpEJIaraloT CBe-
PpUTH U300paKeHNe yCTPOICTBA, pa3MEIEHHOE HAa MOHUTOPE, C TEM, KOTOPOE Bbl BUIUTE MEPeE]]
co00¥: ecl BBl 3aMETIIIH Pa3HUILY, COOOITUTE 00 3TOM B OAHK U BO3JEPIKUTECH OT UCIIOIB30-
BaHUs TaKoro ycrpoiicrea. Obparure ocoboe BHUMaHKE Ha IIeJIb KapTONPUEMHUKA: MOIIIEHHU-
KM MOTYT YCTaHOBUTH MOBEPX KapTONPUEMHHUKA UM HEMOCPEICTBEHHO B KAPTONMPHUEMHUK HE
MPelyCMOTPEHHYIO KOHCTpyKLMelH OaHKoMaTa HakKJIaAKy. 3a4acTyl0 MOIIEHHUKHU OCTaBISIOT
3aMEeTHbIE CIIE/bl: IIeH, KJIeeBbIe MOATEKU U CKOJbL. Jlydille He ncnoap30BaTh OaHKOMAT, Kap-
TONPUEMHHUK KOTOPOTO BBIVISAUT TakK, OY/ITO KTO-TO KOBBIPSUT €T0 OTBEPTKOM MJIH OOIHIT KIIEEM.

[Topoil MOIIEHHUKH AeNaloT MOAJEIbHbIC MaHeNIu C BUICOKaMEpaMH, KOTOpbIE 3aTeM
KpersiTcs: K OaHKoMary: Ha JUCIeHCep AJIs ACHET, O] KO3bIPEK, MO/ SKpaH WK JaKe B CTEHJIE
JUIS peKJIaMHBIX OpoIop. DT KaMephl U3jajieka MOTYT BBIIVISIETh KaK YEPHBIE TOUKH.

Ecnu y Bac BO3HUKIIM MOAO3PEHUSI O HAJIMYMK MOAOOHBIX YCTPOWUCTB, HE MOJB3YyHTECHh
JaHHBIM OAHKOMAaTOM WJIU JIPYTHM yCTPOMCTBOM caMOOOCTYKUBaHUS U TIO BO3MOXXHOCTHU CO-
o01uTe 0 MOAO3PEHMIX B OaHK, OOCTYKHUBAIOIIHNKA TAaHHOE YCTPONCTBO, 0 TenedoHy, yKa3aH-
HOMY Ha 9KpaHE YCTPOUCTBA.

Ecnu xakue-nmubo netanu 6aHKOMaTa WIIM JPYToro yCTPOWCTBAa CaMOOOCITY)KHBaHUS HE
3aKpeIJICHbI, IAaTAIOTCS WIH BBIMISASAT HEECTECTBEHHO — 3TO TAaKXKE MOBOJ] OTKA3aThCs OT HC-
MOJIb30BaHUS TAKOTO YCTPOUCTBA.

2.4. Ilpu oOHApYKEHUH TTOCTOPOHHETO 000PYI0BaHUS (HAapUMep, HAKJIAIKN) HE ThITal-
TECh CHSTh €r0 CaMOCTOSITEIbHO, BO3JICPKUTECH OT COBEPLICHHS ONepaluii, a O BHISBICHHOM
MMOCTOPOHHEM O0OpYIOBaHUHU COOOITUTE B OaHK, 0OCITY)KHBAIOIINNA YCTPOMCTBO. Ecin comHue-
HUSL OTHOCUTEIIBHO KOPPEKTHOM paboThl OaHKOMaTa, yCTPOHCTBA CaMO0OOCTyKUBAHUSI BO3HUK-
JIM TIOCJIe TOTO, KaK KapTouka MOMeEIIeHa B KapTonpueMHuK, He BBoguTe [IMH-kox, Haxkmute
KHOIIKY JIUIsl OTMEHBI OIlepaliuy 1 3a0epute KapTouky. Eciii Bbl 3aMeTHIIN TOCTOPOHHEE 000py-
JIOBaHUE yKe MOCJe OKOHYaHMs 00CTyKUBaHUS, 003aTeIbHO Cpasy ke 3a0JOKUpYyIiTe KapToU-
KY JFOOBIM JIOCTYITHBIM BaM CIIOCOOOM.

2.5. Yoenurech, 4TO BHIOpaHHBIM BaMH OaHKOMAT WJIU JAPYTrO€ YCTPOHCTBO camMoOOCITy-
KUBaHUS MMPUHUMAET UMEIOIIYI0CS y Bac KapToukKy. JIOroTun riarexHol cUcTeMbl Ha Ballen
KapTOuKe U Ha KpaHe MPOrpaMMHO-TEXHUUECKOTO YCTPONUCTBA U (UJIM) Ha €ro KOpIyce JOJK-
HbI ObITH OAMHAKOBBI. Eciu BeI BcTaBmIIM B OaHKOMAT WM JPYyroe yCTPOMCTBO CaMOOOCITYKHU-
BaHUs KapTOYKY, HE 00CITy>KMBAIOIYIOCS B JAHHOM yCTpOICTBE, KapTouka OyJeT BaM BO3Bpa-
IIeHa, MPHU 3TOM Ha HKpaHe JIOJKHA MOSBUTCSA MHGOPMAIUS O HEBO3MOXKHOCTH COBEPILICHUS
oTiepaIyy ¢ UCIOIb30BaHUEM JIAaHHOM KapTOUKH.
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PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

2.6. He mpumMensiiTe upe3MepHyIo (U3NYECKYIO CHITY, YTOOBI BCTAaBUTh KAPTOUKY B OaH-
KOMarT WM APYroe YCTPOHCTBO caMOOOCTyKUBAHUS.

2.7. O6paraiiTe BHUIMaHUE Ha JIIOJCH, CTOSIIMX 3a BaMU B ouepenn y OaHKoMaTa MU
JPYTOro yCTPOHCTBA caMOOOCITY)KHBaHUs, B ClIydae HEOOXOAMMOCTH IOIPOCUTE UX OTOHTH
Ha pacCTOsHME, C KOTOPOIrO OHHU HE CMOrYyT yBHUIeTh BBOAUMBIN Bamu [IMH-kox. Ilpu BBOIE
[INH-kona HaxoUTECh KaKk MOXHO ONMKe K OaHKOMaTy MM YCTPOMCTBY CaMOOOCITyKUBaHMUS,
IIPU ATOM MIPUKPBIBANUTE KJIABUATYPY JaIOHBIO CBOOOTHOMN PYKH.

2.8. B ciryuae eciiu moO6nu30cTy OT GaHKOMaTa MM APYToro yCTpoicTBa caMooOCITy Ku-
BaHUsI HAXOATCS JIIOAM, BBI3BIBAIOIIME Y BAC MOJI03PEHUE, CIIeAYeT BBIOpaTh APYroe Bpems JUIs
WCIIOJIb30BaHMsI JAHHOTO YCTPONCTBA WIIM BOCIIOJIb30BAaThCsS APYTMM OAHKOMAaTOM WIIN YCTpPOii-
CTBOM CaMOOOCITy>KUBaHMUS.

2.9. Bynsre 0c0O€HHO OCTOPOXKHBI, €CITM HE3HAKOMBIE JIFOH MpeJIaraloT BaM IOMOIIb B
UCIOJIb30BaHUM KapTOUYKH B OaHKOMaTe WU JAPYrOM YCTPOMCTBE camooOcCiTykuBaHus. B ciy-
yae 3aTpyIHEHHH, BOSHUKIIUX MPU UCIIOJIb30BAHUU KAPTOUKHU, HE MPUCITYIINBANTECH K COBE-
TaM MOCTOPOHHUX JIML, a IS CBSA3M ¢ OAHKOM, BBIJJABILIUM KapTOUKY, OJIb3YHTECh TOJIBKO HO-
MepaMu Tese()OHOB, KOTOPBIE yKa3aHbl HEMOCPEICTBEHHO Ha KapTOUKe JTMOO MOIY4YEeHbI BaMH
U3 Ha/IEKHBIX TPOBEPEHHBIX HCTOUHUKOB WJIM HETIOCPEACTBEHHO B OaHKe.

2.10. IIpu HeomHOKpaTHOM (Kak MpaBHJIO, TPEXKpaTHOM) HekoppekTHoM BBone [TMH-
KOZIa KapTouKa OJIOKUPYETCS U MOXET OBbITh M3bsiTa OAHKOMATOM WJIM APYTHMM YCTPOHCTBOM
camooOcyxuBaHusl. B cirydae n3baTHs KapTOUKH (HE3aBUCUMO OT IPUYHMHBI) 0aHKOMATOM WIIH
JPYTUM YCTPOMCTBOM CaMOOOCITy>KHBaHUSI HEMEIJICHHO 3a0I0KupyiiTe ee (Hanpumep, CBs3aB-
IIMCh CO CIYXO00 MOIAepKKH KIMEHTOB OaHKa UM C MCIIOJIb30BAHUEM CHCTEM JAUCTAHIIMOH-
HOTO GaHKOBCKOTO OOCITY>KUBaHHUS).

2.11. Ilpu ncnonbp30BaHUM KapTOYKH BHUMATENIBHO U3y4aiTe HHPOPMALIUIO, BEIBOAUMYIO
Ha 9KpaH OaHKOMaTa WIM APYToro yCTpOWCTBa caMOOOCTYXHBAHUS, U TPOBEPSANTE MPABUIIb-
HOCTb BBOJIUMBIX JJAHHBIX.

2.12. He no3BoJisiiiTe HUIKOMY OTBJIEKaTh BaC BO BpeMsl TPOBEICHUS OIEPaAIIUH, TOCKOIIb-
Ky BBl MOJKETE CIIy4aifHO COBEPILUTH HEKOPPEKTHYIO ornepanuio. Kpome Toro, npu oTCyTCTBUH
KakMx 100 JecTBUH ¢ Ballleil CTOPOHBI B TEYEHHE YCTAHOBJIEHHOTO JIJIsl JAaHHOTO YCTPOUCTBA
BPEMEHU OHO MOXKET U3bsITh Ballly KAPTOUKY U (MJIN) JCHBIH.

2.13. Tlocne noay4deHus: HATMYHBIX IEHEKHBIX CPEJICTB B OaHKOMaTe CiieayeT yOeauThes
B TOM, YTO KapTo4Ka Obljla BO3BpallleHa YCTPOMCTBOM, JOKIAThCS BhIJAYH KapT-yeka (Ipu ero
3ampoce) U TOJIBKO MOCIE ITOr0 OTXOAUTH OT OaHkoMata. CleayeT HOMHHTb, YTO MOCJIEA0Ba-
TEJIbHOCTD BBIJa4M HAIMYHBIX JIEHEKHBIX CPEJICTB U BO3BpaTa KAPTOUKH B OAHKOMATax pasHbIX
0aHKOB MOXKET OTJIMYATHCS: OaHKOMAT MOXKET CHayasla BEpHYTh KapTOUKY, a 3aTE€M BBIJIATh 3a-
MPOIIEHHYIO0 CYMMY JACHEXHBIX cpelIcTB. He00X0MMO yUuTHIBaTh JaHHYIO ClIEHU(PUKY pabOoThI
0aHKOMAaTOB M HE OTXOAMThH OT YCTPOMCTBA O MOMEHTA MOJyYeHHs KapTOUKH, KapT-yeka (mpu
€r0 3a1poce) U JCHET.

2.14. B ciiyyae ecnu GaHKOMAT MJIH APYTO€ YCTPOMCTBO CaMOOOCITyKUBaHUS paboTaeT He-
KOPPEKTHO (HampuMep, 0Aroe BpeMs HaXOJUTCS B PEXKUME OXKHJIAHUS, CAMOIPOU3BOJIBHO ITie-
pesarpyxaercsi), cieayeT OTKa3aTbCs OT UCIOIb30BAaHHS TaKOTO YCTPOMCTBA, OTMEHUTH COBEp-
[IaeMYIO ONEpalfio, HA)KaB HA KJIaBUAType COOTBETCTBYIOLIYIO KHOIKY, U JOXKIAaThCsl BO3BpATa
KapTouku. Eci ycTpoiicTBO He BO3BpallaeT KapTOUuKy, CIEAyeT He3aMeUTUTENbHO 3a0JI0KUpPO-
BaTh KapTOUKY JIFOOBIM JIOCTYITHBIM BaM CIIOCOOOM U 00paTUThCS B OaHK, BBIJIABIINN KapTOUKY.

2.15. Ecnu npu npoBeeHUH OIepaliui B OaHKoMare WM JIpyroM YCTpoiicTBe camoo0-
CJTy’)KUBaHMS YTO-HUOY/Ib BBI3BAJIO y BAC HACTOPOKEHHOCTD MJTH OA03PEHUS, HAXKMUTE KHOTIKY
U1 OTMEHBI OTlepalnu, 3a0epuTe KapTouKy U P MEepPBOM K€ BO3ZMOKHOCTH COOOLTUTE B OaHK,
BBIJIaBIIMHA KapTOUKY, O BalIUX MOJA03PEHHUSX.

2.16. He ocrapnsiiTe 3ampolleHHbI BaMHU KapT-ueKk B OaHKOMare WU JPYroM yCTpOu-
CTBE CaMOOOCIIy)KUBaHMs, TaK KaK B YeKe MOTYT OBITh YKa3aHbl CyMMa OIEpallid, OCTATOK
JICHEXKHBIX CPEICTB. DTO MOXKET MPHUBIIEYb I'PaOUTEIIS WK MOLICHHHUKA.
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PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

3. HOJIYYEHHUE HAJIMYHbBIX JAEHEKHbBIX CPEJICTB
U NPOBEJEHHUE ONEPAIIMM BE3HAJIMYHOWM OILJIATHI
C UCITOJIB3OBAHUEM KAPTOYKHU B OTAEJIEHUUN BAHKA

3.1. Bce neiictBust paboTHHKAa OaHKa C Ballled KapTOUKON JOHKHBI MPOXOAUTH TOJ Ba-
muM HaOmonenneM. He paspermaiite paboTHUKY OaHKa yXOIUTh C Ballleld KapTOYKOUW B Apyroe
MOMEIIEHHE.

3.2. Ilpu mony4YeHUW HAJTMYHBIX JIEHEKHBIX CPEACTB JMOO MPOBEACHUH OC3HATMYHON
oriaTel 0co00e BHMMaHHE oOpallaiiTe Ha COOTBETCTBUE YKa3aHHOW BaMM CyMMBbI U BAJIIOTHI
ofepaiy CyMMe U BaJIlOTe, CoJleprKalleiics B KapT-ueke.

3.3. PabGoTHuK OaHKa BIpaBe MOTPEOOBATh y BAac MPEAbSIBICHUS JOKYMEHTA, YI0CTOBE-
PAIOIIETO JTMYHOCTH (TIacmopTa), Uil UASHTU(HUKAIIMN JepKaTess KapTOuKd U 0hOpMIICHUS
oriepanuu.

3.4. ITpu mpoBeicHUY OTIepallMii B MyHKTaX BBIJa4d HATMIHBIX oOparaiite ocodoe BHU-
MaHUe Ha JIeUCTBUS pabOTHUKA OaHKa, €CITM OH MBITAETCS MPOBECTH Ballly KAPTOUKY Yepe3 CUU-
THIBAIOIIIEEe YCTPONUCTBO O00OpYHOBaHUS OOJbIIE OJAHOTO pa3a. ITO MO3BOJMUT MPEAOTBPATUTH
MIPOBEJICHIE HECAaHKIIMOHUPOBAHHBIX BaMHU orepaiuii. O6s3arenbHO MOMHTEpEeCYHTeCh IPUIU-
HO, 10 KOTOpOi pabOTHUKY HEOOXOAMMO MOBTOPHO MPOBECTH KApPTOUKY YEPe3 CUNTHIBAIOIIIEE
YCTPOUCTBO 000PYIOBaHUS.

3.5. Ilepen BBogom [TMH-kona yoenurecs, 4T0 CyMMa M BalltoTa COBEPIIIAEMOM OTlepaIiuu
BEPHBI.

3.6. Brogute [IMH-kon, npukpeiBas KJIaBuaTypy JaJoHbIO cBOOOIHOW pyku. Hukorma n
HU TIpU KakuXx o0cTosTenbcTBax He coodmarite [ITMH-kon paboTHrkam OaHKa.

3.7. Ilepen Tem Kak MoAM#caTh KapT-yek (B ciaydae, eClid 3T0 He0OX0AUMO), yOeIuTeCh,
YTO CyMMa, BaJIloTa ONEpallyy, 1aTa Onepalny, TUII OTlepallii U Apyrue NaHHbIe, yKa3aHHbIC B
KapT-yeKe, BEPHBI.

7

OO6mue
PEKOMEHTAInU

Bbankomarsr,
NH(OKUOCKU

Onepanuu
B OaHKax

Ormara B
OpraHU3aIIIX
TOPTOBIIU

Onepanuu
B lHTEpHETE

OcobeHHOCTH
onepanui
C KapTOYKaMH

Cucrems! JIBO

MoOHIBHBIN
OaHKUHT

DNEKTPOHHBIC
KOIIICJIbKHU



PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

4. IPOBEJEHUE ONEPAIIMI BE3HAJUYHOM OILJIA-
ThI C UCITIOJIBb30OBAHHUEM KAPTOYKH B OPITAHU3ALIUAX
TOPI'OBJIA (CEPBUCA)

4.1. Ilpu nmpoBeieHnH oTepalnii B pecTopanax, 0apax, Mara3uHax, OT/iaBasi KapTOUKy 00-
CITy>KMBaloIlleMy IepCOHay, He BhIITyCKaiTe ee u3 rnouis 3penus. [Ipu HeoOxoaumocTu npocie-
nyiTe BMecTe ¢ paOOTHMKOM OpraHU3alliu TOProBIU (CepBUCA) K TEPMHUHAIY. DTO MO3BOJIUT
MPeIOTBPATUTh HEIIPAaBOMEPHOE KOMUPOBaHKUE HHPOPMAIIH C KAPTOUKH.

4.2. I1pu coBepIlieHUH ONIEPAIH C UCTIOIB30BaHUEM IU1aTexHoro TepmuHaia (POS-tep-
MHHaJIa) KaCCUP MOXET moTpedoBark y Bac BBectr [IMH-kox nm moanucars KapT-4eK B COOT-
BETCTBUU C TPeOOBAHUSAMHU, YCTAHOBJICHHBIMU MPABUJIAMH TUIATEKHBIX CUCTEM, a TAKXKe IPeo-
CTaBUTh MACMOPT B LEJSIX YCTAHOBJICHUS JTUUYHOCTH JIEPKaTelIsl KapTOUKH.

4.3. Ilpu mpoBeICHUH OTIEPAITMH OIJIATHl B OPTaHU3AIMAX TOPTOBIH (CepBHCca) oOparaii-
Te 0co00e BHUMaHue Ha JIEHCTBUS KacCupa, €CJIHM OH MBITAETCS MPOBECTH Ballly KAPTOUKY uepe3
CUMTHIBAIOIIIEE YCTPOHUCTBO 00OpYyAOBaHHUs OOJbIIE OJHOTO pa3za. DTO MO3BOJIUT MPENOTBpPa-
TUTh MPOBEJCHUE HECAHKIIMOHMPOBAHHBIX BaMM orepaiuil. O0s3aTeaIbHO MOUHTEPECYHTECH
MPUYMHOM, IO KOTOPOM Kaccupy HEOOXOIMMO MOBTOPHO MPOBECTH KAPTOUKY Uepe3 CUUTHIBA-
folee ycTpoiictBo obopynoBanusa. Eciu BcliecTBHE HEYCHEIIHOTO MPOBEACHHUS ONepaluu
[0 KapTOYKE BBl OIUIATHIIN MMOKYNKY MHBIM CIIOCOOOM (HampuMep, HAIUYHBIMU JIEHbIaMH WIIN
JPyTOi KapTOYKOH), COXpaHUTE JOKYMEHT, MOATBEPKAAIONINHN, YTO OIjiaTa He ObUIa YCIEIIHO
MIPOU3BeIeHa, U MPOBEPHTE, CIIUCAIHCH JIU CO CUETa JACHEKHBIE CPEJICTBA 110 OIepaIiy, 3aBep-
IIEHHOW HEYCIICIIIHO.

4.4. Beonute [1MH-kon, mpukpsiBas KJIaBHaTypy JaJ0HBIO CBOOOIHOM pykH. [lepen Ha-
6opom ITMH-koxa crneayer yOoeauThCS B TOM, YTO JIFOIU, HAXOSAIIUECS B HETIOCPEACTBEHHOMN
OIU30CTH OT Bac, HE CMOTYT €ro yBUIeTh. HUkorna 1 Hu nmpu Kakux oOCTOSTENbCTBAX HE CO00-
maiite [IMH-kom paboTHUKaM opraHu3aIuii TOProBiu (CEpBHUCA).

4.5. Ilepen BBomom [TMH-koma yoeauTech, 4To CyMMa U BAJTFOTa COBEPIIIAEMON OTIepaliuu
BEPHBI.

4.6. Ilepen TeM Kak MOANMMCATHh KapT-4€K, YOSIUTECh, YTO CyMMa, BaJlfOTa, JAara omnepa-
LMY, TUI OTIepalliy, Ha3BaHWE OpPTaHMU3AlMH TOPTOBIU (CepBHCA) U Ipyrue JaHHbIC, YKa3aH-
HbIE€ B KapT-4€Ke, BEPHBI.

4.7. Ecnu BBl peIInIM OTKA3aThCs OT MOKYNKY MOCJIE YCIEUTHOTO 3aBEPILICHUS ONepaliny,
noTpedyiiTe OTMEHUTH orepanuio. O0s3aTeTbHO COXpaHANWTe KapT-uyeK Mo ONepaluu OTMEHBI
710 MOMEHTA CBEPKH BBIMHUCKH 110 CUETY, K KOTOPOMY BBINYII€HA KapTOUKa.

4.8. B ciryyae oTkasza Mo KakoW-1uM00 MPUYWHE OT MCIOJIB30BaHMS YCIYT TOCTHHHIIBI,
MyHKTa MpOKara U T. 1. TpeOyiTe OTMEHBI OJIOKHUPOBKH 3aJI0TOBOM CyMMBI.

4.9. BecKOHTaKTHBIE OTIepaIliy COBEPIIAIOTCS B PEKUME ~’caMO0OCTyKUBaHHS * — ieprKa-
TeJb HE TIepeaaeT KapTOuKy WK APYTON TUIaTEKHBIA HHCTPYMEHT, UCTIOIb3YEMBIi JUIs OTIaThI
(Hanpumep, OpacieTt, Opestok, MOOMIIBHBIN Telle)OH WIIH JIPYroe yCTPOHUCTBO), KaCCHUPY, a ca-
MOCTOSITEJIBHO NMPUKJIAABIBACT KAPTOUKY WU JPYTOM TIaTeKHBIA HHCTPYMEHT K CUHUTHIBAIOIIIE-
My YCTPONCTBY TEpMHUHAaJA JIJIsl POBEICHUS OTIepaIIH.

4.10. [Tepen orutaToii 3a TOBaphl MM YCIYTH B YCTPONUCTBAX CaMOOOCITY)KHBaHUS OPTaHH-
3a1il TOproBiy (cepBrca) (HampuMep, Ha aBTO3aMpPaBOYHOM CTAHIINN) U3YYUTE UMEIOIITYIOCS
nH(OpPMAIMIO O TIPaBUJIaX COBEPILEHUS IUIaTEKeH, pa3MEIIeHHYI0 Ha IKpaHe YCTPONCTBA WK
PSAIOM C HUM, U CJIETyHTe HHCTPYKIIMSIM CUCTeMBI camoooOciyxuBanus. [1pu BBome [IMH-kona
MPUKPBIBANTE KIIaBUATYPY JaJ0HBIO CBOOOIHON PyKH.
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PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

5. MPOBEJEHUE ONEPAIIUM BE3HAJIMYHOM OILJIATHI
C UCITIOJIB3OBAHUEM KAPTOYKHU B CETU UHTEPHET

5.1. ns omiatel ToBapoB B ceTH HTEpHET Jydllle UCIOJIb30BaTh OTAEIbHYIO KAPTOUKY
(K OTHENbHOMY CUETY U C OTPaHHYCHHON CYMMOM J€HEKHBIX CPEICTB HAa HEM), MpeHa3Ha-
YEHHYIO TOJIbKO 7151 JaHHOM 1enu. CoBepliaiTe MOKYNKH TOIbKO B T€X HHTEPHET-MarazuHax,
KOTOpbIE BBI3BIBAIOT Y Bac JI0BEpHE.

5.2. He oTBeuaiiTe Ha 3IEKTPOHHBIE MHChMA, B KOTOPHIX OT UMEHHM OaHKa WU UHBIX Op-
raHu3alyil, a TaKke rpakaaH Bac MPOCAT NPEJOCTaBUTh MEPCOHANIBHYI0O HHPOPMAIIIIO, B TOM
Yyclie pEKBU3UTHI Balllel KAPTOUKH, B LEJSIX UX OOHOBJIECHUS WK [Tl perucTpauuu. [loctapaii-
TECh BBISICHUTH MTPABOMEPHOCTh TAaKUX MPEATIOKEHHM, CBA3aBIINCH C OAHKOM IO JJOCTOBEPHO
M3BECTHOMY HOMepY TesedoHa (Hampumep, MOJy4eHHOMY BaMH HEMOCPEICTBEHHO OT OaHKa,
BBIJIABIIIETO KAPTOUKY ).

5.3. 310yMBINIJICHHUKH YacTO PACTPOCTPaHSIOT BUPYCHBIE MPOrPaMMBbI Yepe3 pas3ind-
Hbl€ UHTEPHET-pecypchl (OT COIMAIBHBIX CeTel 10 OOBIYHBIX HOBOCTHBIX CAaWTOB), MOCPE-
CTBOM 3JIEKTPOHHOM MOYTHI, MpOrpamMM oOMeHa cooOuieHusIMHU. KITHeHT, KOMITbIoTep KOTOPOTro
3apaXkeH, MPHU MOMbBITKE BOMTH B JIMYHBIM KaOMHET MOXKET HE3aMETHO NEepeHANpaBsAThCSA Ha
”(ODUITMHTOBBIA CAlT, KOTOPHIH BHENTHE MPAKTUYECKA HE OTIMYAETCS OT MOTMHHBIX CAalTOB
MHTEpHET-0aHKOB. UTOOBI 3TOr0 M30€XaTh, CTapaiTeCh MAKCUMAJILHO MCIOIb30BATh BO3ZMOXK-
HOCTH BaIiero Opaysepa v MOYTOBOTO KJIMEHTA Mo obecnedueHnro Oe3omnacHocTu. Jliis 3Toro B
onuuax Opay3epa U MOYTOBOTO KIMEHTa HEOOXOJUMO BKIIIOUHUTH JOMOIHUTENbHbBIE (PYHKIIUH.
Hampumep, ’BiiokupoBka BCIUTBIBAIOIIMX OKOH, ’3amuTa oT GpuImmHra u BpeaonocHoro [10%,
”OTKpbIBaTh (haiiiibl HA OCHOBE COACPIKUMOTO, a HE PacIIMPeHUs * U Ap. Takke He CTOUT MOJIb-
30BaThCsl OKHOM MPEABAPUTEIHHOTO MPOCMOTpPA B UCTIOJIb3YEMOM BaMU TOYTOBOM KIIMEHTE.

Kpome Toro, pekomeHyeTcst BCerja caMoCTOATEILHO BBOIUTH BeO-aapec OaHka (MHTEp-
HeT-0aHKMHTA) B aJpPECHYI0 CTPOKY Opay3epa BMECTO HCIIOJIb30BaHUS JHOOBIX THIEPCCHIIOK,
TeM 0oJiee U3 MOA03PUTEITLHBIX COOOIICHUN.

5.4. IIpoBepsiiTe NpaBUIBHOCTD aAPECOB HHTEPHET-CAUTOB, K KOTOPBIM MOJIKJIIOYAETECH
JUISL COBEPIICHUS MOKYIKH, TaK Kak MOXOXHE aJpeca MOTYT HCIOJIb30BaThCs I OCYIIeCT-
BJICHUS HENIPABOMEPHBIX JAelcTBUl. Eciu y Bac MosIBIIINCH KaKue-In00 MOA03pEHUsI OTHOCH-
TEJIbHO WHTEPHET-CTPAHUIBI UM Bbl HE XOTUTE MPEAOCTABISATh NEPCOHANBHBIE JaHHbIC WU
JTaHHbIE KaPTOYKU, TO IOKMHBTE CTPAHUILy U COBEPILINTE MOKYNKY B JPYTOM MecCTe.

5.5. [lepen coBepilieHrEM OTepaliy OIIaThl TOBapa (yCiayru) BHUMATEIbHO U3YYUTE yC-
JIOBUSI TIPEJIaraeMoro COITIAllIeHHUs, B YaCTHOCTH, BCE IPaBHJIA MPEIOCTABICHUS YCIYT, yC-
JIOBUSI TOCTaBKM, BO3BpaTa, 3aMEHbI TOBapa, a TakxKe MpoIeypy OTMEHbI 3aka3a. OcoOeHHO
BHHUMATEJIbHO YUTATE yCIIOBUS COBEPILICHHUS OTepallyii, CBI3aHHBIX C a3apTHBIMU UTPaMHU (Ka-
3MHO, JIOTEPEH ), TAK KaK OHU MOTYT MpPeAyCMaTprUBaTh aBTOMAaTHUECKYIO MOJIHUCKY, YTO MTOBIIE-
YeT CIMCaHUE ICHEeXKHBIX CPE/ICTB Ha PETYISIPHOI OCHOBE.

5.6. Coxpansiite 1100bIe AMEKTPOHHBIE JOKYMEHTHI, IEPEMUCKY IO AJICKTPOHHOM TOUTe,
KacarollyIocs MOMBITOK pa3pelIeHus CIIOPHOI CUTYalllu C OpraHu3alueil TOprosiu (cepBuca),
TaK KaK 3TH CBEJCHHSI MOTYT OKa3aThCS Ba)KHBI JUIA 3alIUTHl BAalllUX IpaB noTpedutens. [lpu
HEBO3MOYKHOCTH CaMOCTOSITENIbHO Pa3pelInTh CIIOPHYIO CUTYallli0 0OpaTuTech B OaHK, BbIJIaB-
M KapTouky. B cimydae eciu yciioBust 1715 BAC HEMOHATHBI, OTKaKUTECh OT Iiarexa. [lomuu-
T€, YTO BO3BPAT JCHEKHBIX CPEJCTB MO COBEPIICHHBIM BaMU OTEpaIusiM BO3MOXKEH aJIEKO HE
BO BCEX CIIyYasiX.

5.7. Ecnu Bamu OBLIO TPOU3BEACHO OPOHUPOBAHUE TOCTUHUIIBI U€PE3 HHTEPHET-CANT, HO
0 KaKUM-TO IPUYMHAM BBl HE TUIAHUPYETE BOCIOIb30BATHCS €10, 0053aTEIbHO MPOBEAUTE OT-
MeHy OpOHHPOBaHHUSA Yepe3 TOT Ke HHTEPHET-CalT COMIaCHO YKa3aHHBIM Ha HEM IPOLEAYPaM.
[TonyueHue KIMEHTOM KOAAa OTMEHBI OPOHUPOBAHUS OTENS SBJISETCS J0Ka3aTelbCTBOM TOTO,
4YTO OpOHB JEWCTBUTEIHLHO OTMEHEHA. B MHOM cilydae 3a HECBOEBpPEMEHHYIO OTMEHY OpOHU
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TOCTMHUIIA UMEET MPABO MPEACTABUTH K CIIUCAHUIO C BAallIETO CUETa CYMMY JI€HEXKHBIX CPEICTB
B YCTaHOBJIEHHOM €10 pa3Mepe.

5.8. Hukorna He cooOmaiite cBoii [IMH-kox npu 3akasze ToBapoB 1O TenePOHy MU oUTe
U He BBOIUTE ero B (opMy 3aka3a Ha caiite ToproBoil Touku. [Ipu coBepiieHun yaaleHHBIX
omneparuii BBoj [1MH-kona HUKOTIa HE TpebyeTcs.

5.9. CoBepaiiTe NOKYIKH TOJIBKO CO CBOUX YCTPOUCTB, HE MOJIB3yHTECh HHTEpHET-Kade
U IpyTUMU OOIIeIOCTYITHBIMH CPEACTBAMHU, T7I€ MOT'YT OBITh YCTaHOBJIEHBI IPOT PAMMBI-IIITHO-
HBI, 3aTIOMHHAIOLIIE BBOMMbIE BAMU KOH(UACHIIMAIbHBIE JaHHBIE.

5.10. Ecnu 6aHKOM, BBIIABIINM KapTOYKY, MOIEPKUBACTCA TEXHOJIOTUS TOTIOTHUTEIb-
HOT'O MOATBEPXKACHUS ONEPALU, COBEPLIAEMBIX AEpKATEISIMU KapTOUEK C MCIIOJIb30BaHUEM
uX pekBU3UTOB B cetu MHTepHeT (Hanmpumep, Verified by Visa nnu MasterCard SecureCode),
PEKOMEHIyeTCsl HOAKIIOUUTE TAaKyl0 YCIYyTy JUlsd obecrieueHus: 6osee BHICOKOTO YpOBHs 6€30-
MTACHOCTH MHTEPHET-IUIATEKEN.

5.11. YcranaBnuBaiiTe Ha CBOM yCTPONCTBA JUIIEH3MOHHOE POrpaMMHOE oOecIieueHue,
B TOM 4YHCJI€ aHTUBUPYCHOE, MEXCETEeBbIE IKpaHbl ((paepBoiIbl/OpaHAMaydphl), U PETYISIPHO
MIPOU3BOJUTE UX OOHOBJIEHHE. DTO MOMOKET 3AIIUTUTH Ballld yCTPONUCTBA OT BUPYCOB U IPYTUX
JIE€CTPYKTUBHBIX [TPOTPaMM, a TAK)KE OT HECAHKIIMOHMPOBAHHOTO JOCTYTIA K BAaIllIUM KOH(HIECH-
LUAJIbHBIM JTaHHBIM. J{axke eciii Bbl YBEPEHBI B CBOEM NPOrpaMMHOM 00€CIIeYeHUH, HE CTOUT
OTKpBIBAaTh WJIN 3arpyaTh BIO)KEHUS JIEKTPOHHBIX ITUCEM OT HE3HAKOMBIX U COMHHUTEIBHBIX
aZipecaros.

5.12. He crout no3BoJsATh Opay3epaM COXpaHATh JaHHbIE KapTOUKH ~JAJs YNPOLICHUs
COBEpILEHHS TOKYIIOK B Oyaymiem™.
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PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

6. OCOBEHHOCTHU TPOBEJIEHUS OINEPAIIUI C
NCITOJTB3OBAHUEM KAPTOYKHA

6.1. HeoOxoammo yuuThIBaTh, 4TO Crien(rKa COBEPIICHUS OTIEPAIIHH C UCITOJIb30BAaHUEM
KapTOUKH MPEATNOoNaracT Haln4ie BPEMEHHOTO pa3phiBa MEXKIY JaToil COBEPIICHUS ONepalun
U OTpa’kKeHUEM JIaHHOM omepanuu 1no cuety. [IpofomKUTeTsHOCTh MEPHoAa MEXIy THEM CO-
BEPIICHHUS ONEPALUU U THEM OTPAXKEHMsI OTNEpalMH 10 CYETY 3aBUCUT OT MECTa OCYIIECTBIIE-
Hus omnepanuu (Ha Teppuropun PecryOnuku benapych win 3a rpanuiieit), NpuHaAIEKHOCTH
TEXHUYECKOU MHPPpACTPYKTYpHI (0aHKY, BBIJIABIIEMY KapTOUKY, WIIH IPYroMy OaHKY), BpeMEHH!
OCYUIECTBIICHHUS Omepaluu (HOYHOE WIIM THEBHOE BpeMsl, paboune Uil BBIXOAHBIE, Pa3THUY-
HBIC JTHH).

6.2. Ilpu 3akm0YeHUN JOTOBOpAa OO0 MCIOIB30BAHUU KAPTOYKH (KPEIUTHOTO JOTOBO-
pa) ocoboe BHHUMaHHUE CJIEAyeT OOpaTUTh Ha TOJIOKCHHS, KacarolIuecss onepariii KOHBEp-
cuM (MOKYIKHU-TIPOAAKU) C MCIIOJIb30BAaHUEM KApTOUYKU U MPUMEHSEMOro OAHKOM, BBIJIaBIINM
KapTouky, o0OMeHHOro Kypca. Eciiu BamioTa cueta He COBMAJaeT C BAJIOTOM Omepanuu, Kypc
KOHBEpCUH (MOKYIKU-TIPO/IaXKH BAIIOTHI), UCIIOIB3YyEMbIH /IJIsl OTPaKEHHUs OTepaluil Mo CUETY,
MpUMEeHsIeTCsl 0aHKOM, BBIJABIIMM KapTOUKY, COTJIACHO JOTOBOPY 00 MCIIOJIb30BAaHUU KapTOUKU
(KperuTHOMY JTOTOBOPY ), 3aKJIFOUEHHOMY MEXTy BaMu 1 6aHKoM. Harmpumep, 6aHK MOXET MpH-
MEHUTh KypC KOHBEpPCHH (ITOKYTKHU-TIPOJaKH) HE Ha JaTy COBEPILIEHUS JeprKareiaeM onepalnun
C UCIIOJIb30BAHUEM KapTOUKH, a Ha JIaTy OTPaKEHUs OTepaliy 10 CYETY.

6.3. BHUMarenbHO 03HAKOMBTECH C pa3MEePOM KOMUCCHUOHHOTO BO3HATPAXKICHHUSI, B3UMa-
eMOoro OaHKOM, BBIJJaBIIMM KapTOUKY, 3a OIepaliu, COBEpIIacMble C UCIIOIb30BAHUEM KapTOU-
ku. Pazmep B3MMaeMOro KOMHCCHOHHOTO BO3HATPAXKICHUS MPU MPOBEICHUH OJHOU U TOU e
orepaiy MOXXET ObITh pa3IMYHBIM y OaHKa, BHIJABIIETO KAPTOUKY, U Y IPYTHX OAHKOB.

6.4. B 3aBHCHUMOCTH OT CTpaHbl IPEOBIBAHUS TMPU MPOBEACHUHU OTIEPAIMH C MCIIOIB30-
BaHUEM KapTOUKH MOXKET YIEp>KUBAThCs JOMOJHUTENbHAs KOMHCCHSA, O pa3Mepax KOTOpOi
1esecoo0pa3sHoO MOMHTEPECOBATHCS Y OOCITYKMBAIOIIETO BaC pabOTHHKA MEPE]] COBEPIIICHUEM
onepanuu. Taxxke Takas WHOpMAIUs MOXET OBITh OTOOpakKeHa Ha PKpaHe OaHKOMara WiIu
yCTpOICTBa caMOOOCITYKHUBaHUSI IPU COBEPILIEHUH OTIEPAIIHH.

6.5. Ilpu nmpoBeneHun oreparuii 6e3 Bamero (pU3NYEeCKOro MPUCYTCTBUS BO BpeMs U
(wH) B MecTe TPOBEICHUS OTUIATHI (HalpuMep, MOCPEACTBOM MOUTHI, (hakca, TenedoHa U T. 11.)
coo0rraiiTe (BHOCUTE B COOTBETCTBYIOIIHUE TOJIS) HEOOXOIUMBIE PEKBU3UTHI KAPTOUYKH TOJHKO
JUISL IPOBEJICHUS OTlepalvy, KOTOPYIO Bbl CAMU MHUIIMUPOBAIIA U CYUTAETE TPAaBOMEPHOM.

6.6. B cimyuae ecnu BBI BCE K€ MOCTpajaiv OT MOIIEHHUYECTBA: HEOOXOIUMO HEMEI-
JICHHO OOpaTUTHCS B CIY)KOY KIMEHTCKOM MOJACPKKH OaHKa, BBIJIABIIIETO KAPTOUKY, JJIsl OJ10-
KHPOBKU KapTOYKU M CJIE0BAaTh peKOMEHJAIMsaM crienuanucta. [lo ¢gakty mMouieHHHYecTBa
pEKOMEeHAyeTCs TIOAATh 3asBJICHUE B PABOOXPAHUTEIIbHBIC OPTaHbl.

6.7. Ilpu orutate ToBapoB (yCIyr) 3a TpaHUIICH CTOMT OOpamiarh BHUMAaHWE HA HaJIM4YWe
cepuca Dynamic currency conversion (DCC), uto B mepeBoje 03HadaeT ~TUHAMUYECKUN 00-
MEH BaJIIOTHI. DTOT CEPBUC Mpe/jIaraeT JAOMOJHUTEIbHBIN 3Tall KOHBEPCHH, YTO, KaK MPaBUIIo,
MIPUBOJIUT K YIUIaTe JOMOJHUTEIBHON KOMUCCHH: CyMMa K OIUIaTe MepecyUThIBaeTCs B Oenopyc-
CKHe pyOsv TMo Kypcy, YCTaHOBIEHHOMY OaHkoM, mpemiararomuM yerayry DCC. Heobxomumo
BHUMATENBHO CIEeIUTh 3a HH(opMalie, MpeIcTaBIeHHON Ha 9KpaHe TepMUHAIIa, a TaKXKe Mpo-
BEpSITh yKa3aHHbIC B KapT-yeKe YCIOBUS MPOBEACHUS omepaluy (B 4aCTHOCTH, CTOUT 00palarh
BHMMaHWe Ha Hanuune abopeBuarypsl DCC). B cirydyae Hecormacusi ¢ yCIOBUSIMU MPOBEICHUS
Onepalvy He MOATBEPKIATE €€ MOANMUChI0 Ha KapT-ueke win BBojgoM [IMH-kona, HacTauBaiTe
Ha OTMEHE OIepaly U ee MpoBeIcHUH 0e3 MPUMEHEHHS JUHAMUYECKOW KOHBEPCHUHU.

[Tpu Hanuuum y O6aHKa, BBIIABLIETO KAPTOUKY, TAKOM BO3MOKHOCTH, BbI MOXKETE 3arpe-
TUTh OCYIIECTBICHUE Oomeparuii ¢ ucrnonbzoBanueM yciayru DCC (Hanmpumep, depe3 HHTEp-
HeT-OaHKHUHT WM OOPAaTHUBIIUCH HETIOCPEACTBEHHO B OAHK).

11

OO6mue
PEKOMEHTAInU

Bbankomarsr,
NH(OKUOCKU

Onepanuu
B 0aHKax

Ormara B
OpraHU3aIIIX
TOPTOBIIU

Onepanuu
B lHTEpHETE

OcobeHHOCTH
ormepanui
C KapTOYKaMH

Cucrems! JIBO

MoOHIBHBIN
OaHKUHT

DNEKTPOHHBIC
KOIIICJIbKHU



PexomMeHganuu mo 6630H3€HOMy HCIO0JIb30BAHUI0 0AHKOBCKHX IJIATEKHBIX KapToYeK

7. HCHHOJIB3OBAHUE CHUCTEM JUCTAHILMOHHOI'O
BAHKOBCKOTI'O OBCJHY KXUBAHUA

7.1. Ilpu ucnonb30BaHUM WHTEPHET-OaHKWMHTA OOpallaiiTe BHUMaHWE HAa HAJIMYUE Ha
cTpaHuile cepBuca 3amnuuieHHoro nporokona HTTPS. [lepen BxogoM B cUCTEMY pPEKOMEHTY-
€TCs YIOCTOBEPHUTHCS B MOATMHHOCTHU cepThdukara u caiita. Kak mpasuiio, st 3Toro Heo0Xo-
JTUMO KJIMKHYTh B TOJI€ aJjpecHOl cTpoku MHTepHeT (Kak mpaBuiio, 3TO MoJe ¢ MUKTOrpaMMOin
3aMKa WX JIUCTa OyMarv) U CBEpPUTh UMEIONIYIOCs B Oiioke mHpopManuio. B cioydae HecooT-
BETCTBUA MPUCYTCTBYIOLIUX JAHHBIX C pEalbHBIMU CBEACHUAMU O OaHKE CTOUT HEMEJJICHHO
MMOKUHYTH CTPAHMUILY.

7.2. llpu HaNMW4YMKM Ha CTpaHUIIE UHTEpHET-OaHKUHTa (YHKIMU BBOJAA JAaHHBIX C MTOMO-
IIbI0 BUPTYaJIbHON KJIABUATYPBhl, CTOUT UCIIOJIb30BaTh ATY BOZMOKHOCTH AJIS 3aIIUTHI OT MPO-
rpaMM “KJIaBHATyPHBIX IIIMHOHOB.

7.3. He 3a0pIBaiiTe epHOIUYECKH (a TaKXKe B Clydae, €CIU Maposib CTall H3BECTEH I0-
CTOPOHHUM JIMIIaM) MEHATh CBOIl mapoib. CrapaiiTech clienarh ero MakCUMallbHO CJIOKHBIM
W YHUKaJbHBIM. [[7151 3TOrO Hcmonb3yiiTe B Maposie MPONHUCHbBIE U CTPOYHbIE OYKBBI, IUPPHI U
cuMBOJIbL. He ncnonp3yiiTe ofuH U TOT e Mapoib B Pa3HbIX cUCTeMax (3JIEKTpOHHAs IouTa,
CUCTEMbl MHTepHET-O0aHKHUHTa JPYruX OaHKOB, collMajbHbIe ceTH U T. 1.). [locTapaiitech u3-
Oerarb B MMapoJie AaThl CBOET0 POXKICHHS, UMEHU U APYTUX JIOCTYIHBIX O Bac JaHHBIX. Hu npu
KaKnX 00CTOATENbCTBAX HE pasIyialllaiiTe CBOM Mapoiib HUKOMY, BKJIIOUasi COTPY/IHUKOB OaHKa.

7.4. Bynbre 0CTOPOXKHBI, MOCENIasi CAUThl C COMHUTENBHBIM COJICP’)KaHUEM: UMEHHO OHH,
KaK MpPaBUJIO, SBJISIOTCS MCTOYHUKOM CaMbIX HOBBIX BHPYCOB, pab0Ta KOTOPBIX MOXET OBITh
HalpaBiieHa Ha XUIIEHHE BalllUX JaHHBIX (B TOM YHUCIIE, JOTHHOB U HapoJiei).

7.5. He cTout no3BonaTh Opay3epam 3allOMUHATh JJOTHHBI U ITAPOITH JUIS BXO/IA B CHCTEMBbI
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBAHUS: 3TO YCKOPUT Balll BXOJ B CHCTEMY, HO CyIlle-
CTBEHHO CHU3UT €€ 0€30IacHOCTb.

7.6. Ilo okoHUaHUU ceaHca PabdOTHI C CUCTEMOW MHTEPHET-OaHKUHTA 00SI3aTEIBHO KOP-
PEKTHO BBIXOJIUTE U3 CUCTEMBI, HCIIOJIb3YsI COOTBETCTBYIOIIYIO OMIIMIO.
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8. MOBUJIbHBIII BAHKUHT

8.1. YcranaBnuBaiiTe MOOUJIBHBIC MPUIOKEHHUS (B TOM YHCIIC M TPUIOKCHUST OaHKOB)
TOJIKO M3 U3BECTHBIX HCTOUHHUKOB (Google Play Market, Windows Store, App Store).

8.2. Heo6xomuMo HCIOIb30BaTh MOOWMIIBHBIE YCTPOUCTBA C pabOTAIONIUMU CHCTEMaMH
3alUThl, TAKUMHU KaK: OTpaHMYEHHUE JTOCTYIa K YCTPOWCTBY, aKTUBHOE aHTUBHUPYCHOE IPO-
rpaMMHOE obecrieueHre ¢ 0OHOBJIEHHBIMH 0a3aMU JaHHBIX, CUCTEMa OOHOBIICHHUS OTEPAI[UOH-
HOM CUCTEMBI.

8.3. He ycranaBnuBaiiTe MOOWJIBHBIC TPHIOKECHUS OaHKOB Ha MOOWIBHBIA TenehoH
(YCTpO#CTBO), Ha KOTOPOM IOTYUYEHBI root-paBa (IpaBa cyneprionb3oBarens). Takue Tenedo-
HBI U YCTPONCTBA TaK)Ke HE PEKOMEH/IYEeTCsI UCIIONB30BaTh /I OTy4YeHUs! COOOIIeHH OT 6aH-
Ka (Harmpumep, SMS ¢ kogoM (0THOPa30BBIM MTAPOJIEM) JUTS IIPOXOXKIACHUS ayTeHTHU(DHUKAINN).

8.4. IIpu yrpare MoOminbpHOTO TenedoHa (yCTpPOKWCTBA), HA KOTOPOM YCTAaHOBJIEHO MO-
OWIbHOE IPHIIOKEHHE OaHKa (MTpUXoaaT SMS-coo0IIeHus C TOTBEPKAAFOIITUMHI OTHOPA30BhI-
MU HapoJIIMU) WK HEOXKHUJIAHHBIM MpekpalieHneM padbotsl SIM-KkapThl, clieyeT Kak MOXXHO
OwIcTpelt 3a01o0kupoBarh SIM-KapTy.

8.5. Huxorna He OCTaBIsNUTE OTKPHITHIM MOOMIBHOE TIPHIIOKEHHE: BCETA MOJIB3YUTECh
KHOIIKOM JUIs 3aBepLICHUS paOOTHI.
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IJIEKTPOHHBIE KOHIEJIBKH

1. Xpanure BTaiiHe OT ApyTrUX JUI KOH(OUIECHIIMAIbHbIE TaHHBIE AIEKTPOHHOTO KOIIEIhb-
Ka: MepCcOoHaNbHbIE JaHHbIe ((pamuiivs, UMs) Biajeiblla, HOMEp SJIEKTPOHHOTO KOIIENbKa,
Maposib, KOTOPbII HEOOXOAUMO 3allOMHUTh. B cilydae eciu 3TO SBIseTCs 3aTpyAHUTEIbHBIM,
XpaHUTh €r0 HEOOXOIMMO OT/IEIBHO OT HOMEpa JIEKTPOHHOTO KOIlIeTbKa B HESIBHOM BU/JIE (Ha-
puMep, TepenrcaB ero Ha JJMCTOK OymMaru Cpead Mpouyux rpynn 1udp uiu ao0oi apyroi
nHpopmarun). Hukorna He cooOmaiiTe KoHPUICHIIMAIBHBIC JaHHBIC APYTHM JIUIAM, BKITIOYast
POJICTBEHHHKOB, 3HAKOMBIX, pA0OTHHUKOB OAHKOB, OpTaHMU3aIliii TOPTOBIIHU (CepBUCa), TIPEICTa-
BUTEJIEH MpaBOOXpaHUTENbHBIX opraHoB. He nepenapaiite koHpUIEHIIMATbHBIE JAHHBIE JJIEK-
TPOHHOTO KOIIIeJIbKa HU 10 TenedOoHy, HH 10 3JIEKTPOHHOM MouTe.

2. He 3a0pIBaiiTe mepHOAMYECKU (2 TaK)Ke B CiIydae, €ClId Mapoyib CTajdl W3BECTEH IO-
CTOPOHHUM JIMIIaM) MEHATh CBOIl mapoisb. CrapaiiTech clienarh ero MakCUMallbHO CJIOKHBIM
Y YHUKaJbHBIM. [[7151 3TOrO Hcmonb3yiTe B Maposie MPONHUCHbBIE U CTPOYHbIE OYKBBI, IUPPHI U
cuMBoOJIbL. He ncnonp3yiiTe ofuH U TOT e Mapoib B Pa3HbIX cCUCTEMax (3JIEKTpOHHAs IouTa,
CHUCTEMBbI HHTEPHET-0aHKWHTA JPYTUX OaHKOB, COIMANIbHBIE CETH | T. 11.). [locTapaiitech n30oe-
raTh B MapoJie JaThl CBOETO POXKJIECHUS, MIMEHU U APYTUX JOCTYIHBIX O BaC JIaHHBIX.

3. He cooOmaiite, He TIepenaBaiTe M HE OTIPABISIATE HOMEP AIICKTPOHHOTO KOIIEIbKa
Y Mapojb OT HEro B MHUChMax, KOTOPbIE MPUXOIAT OT UMEHH IIaTeXHONU CUCTEMBI C MPOCKOOM
MOATBEPAUTH MPUHAIICKHOCTD KOILIETbKa BaM.

4. Ilpu HanTU4YUU BO3MOXKHOCTH, UCTIONB3YHTE BUPTYAIbHYIO KIaBHATypy Ha dKpaHe IS
BBOJIa MAPOJISL.

5. He xpanuTte (aiisibl ¢ HOMEpaM# 3JIEKTPOHHBIX KOIIESIBKOB TOJILKO Ha OTHOM yCTpPOM-
CTBE: CO3/IaiiTe KoMK Ha TUCKaX, KapTax MaMsTH WK MOOUIIbHBIX yCTpoicTBax. JKenarenbHo,
YTOOBI TaKKE€ YCTPOMCTBA HE UMEINU MOAKIIOUeHUs K ceTh MHTepHeT.

6. YcTanaBnuBalTe Ha CBOM YCTPOWMCTBA JIMIIEH3MOHHOE MPOTpaMMHOE oOecrieueHue, B
TOM YHCJIE aHTUBUPYCHOE U (paepBOJIbI, U PETYIISPHO MPOU3BOIUTE UX OOHOBIICHUE.

7. Ilepen omnaroit ToBapoB (padoT, YCIyT) MEKTPOHHBIMH JIEHbraMy TTOCTapanTeCh mpo-
BEPUTH HAJIE)KHOCTD U PEIyTaINIO MPOo/IaBlia.

8. Hukorma He OCTaBISUTE OTKPHITOW MpOrpamMmy, 0OeCIEUUBAIOIIYIO JOCTYI K JJICK-
TPOHHOMY KomIenbKy. [lociie BBIONHEHU TOW WM MHOW TUIATEKHOW omepanuu, KOPPEKTHO
BBIIIUTE U3 MTPOTPAMMBI, UCIIOJIB3YsI COOTBETCTBYIOIIYIO OMIIMIO B MEHIO MPOTPaMMBbI.
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